Sustainability Checklist

Use this as a guide to help improve sustainability options
within your business.

Sign up your staff team

Communicate with your staff team what you are doing, bringing your staff
team on board will be vital to reducing your impact on the environment.

Refreshments

Review your refreshments offered to your customers.
» Do you use single use plastic cups / plastic cutlery ?
e Do you offer coffee and tea that comes in plastic packaging ?
e Do you offer biscuits wrapped in plastic packaging ?
e Eliminate plastic stirrers, cutlery and plates source bamboo or
wooden options instead

Cleaning

Check and review the cleaning products used within your business.
e Do you use environmentally friendly cleaning products?
e Do you buy your cleaning products in bulk or refill your bottles ?

* Review suppliers of products that you use in the bathrooms, e,g toilet
paper, hand paper/towels, air fresheners, and look to replace with
environmentally alternatives.

Suppliers

e Review suppliers of products that you use, replace with
environmentally accredited versions, can you source refill / reuse
options.

Waiting room supplies

e Review magazine subscriptions by asking your customers to
bring in old magazines or removing magazines altogether.

» Offer refill water station rather than offering bottled water to
your guests.

Other areas...
» Offer terracycle within your business for customers to return empty
/clean - beauty product containers.
» Review and switch to a renewable utility provider, also use LED Lights.
o Coffee and tea grounds collected from your kitchen collect and donate
to your local allotment.
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Further Guidance for your Business

You have started the checklist of sustainability
improvements for your business. Here is some extra
guidance to help you along your way

Staff

Why not ask your team if any of them would like to be a Green
Champion and help create and lead green alternatives within your
business.

Behaviour

Encourage recycling at all areas within your business with clear
sighage, and promote mending of equipment before replacing . If it
must go, why not look into eco friendly disposal options like XXX

Community

Why not spread the word about what you are doing on your website
and social media channels to your community of customers? The
number of Customers who want to know the products or services
they are buying are sustainable is growing, so use every opportunity to
shout about it.

Why not work with your fellow businesses in your community and
challenge them to take part and see how they do.

Alternatives

If you find areas that you are struggling to reduce your single use
plastic footprint, why not look to take part in tree planting donations
or host a business beach cleans as a different way to give back to the
environment?

Find all the packaging information confusing, head here and see a

simple guidance for the most used plastic terminology.
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https://finalstrawcertified.org/wp-content/uploads/2025/08/Recycling-symbols-reference-DRAFT.pdf

